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Quality Policy

“SOCAR Midstream Operations” LLC is committed to delivering high-quality services in the oil field
industry to meet the needs of our customers and stakeholders. Our quality approach is rooted in
continuous improvement and sustainability.

Our Policy is to:

» We strive to align our business processes with the needs and expectations of our
shareholders, regulators, employees, and customers, focusing on ongoing service
improvement.

» We foster mutually beneficial relationships with our suppliers and service providers,
ensuring that these partnerships contribute to our collective success and quality standards.

We are committed to:

» Adhering to relevant laws, regulations, and industry obligations.

» Integrating climate change action strategies and environmental sustainability into our core
business processes.

» Enhancing the effectiveness of our Quality Management System (QMS) to drive higher
service standards, minimize environmental impact, and promote long-term sustainability.

Our policy is achieved by:

> Establish clear objectives aimed at satisfying stakeholders and achieving environmental
sustainability goals that help mitigate climate change.

» Ensure that our Quality Management System is aligned with business needs, industry
standards, and best practices, driving measurable improvements.

» Perform periodic audits, assessments, and management reviews to ensure the relevance and
effectiveness of our QMS, confirming its alignment with organizational goals and sustainability
initiatives.

» Allocate sufficient resources to support the successful implementation of this policy and
achieve our organizational objectives.

» Proactively identify and address potential risks, ensuring continuous increase the

effectiveness of our QMS.

Develop the skills and competencies of our personnel to improve high performance and

service delivery.

> Regularly review and update this policy to ensure its ongoing relevance and alignment with
evolving business needs and external requirements.
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